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Dear sir or Madam,

I buy an electronic dictionary from your website last month.
However, some problems have appeared and I’m writing to com-
plain of them.

First, there are several spelling mistake, that really surprises
me a lot. In addition, there aren’t enough entries (fij A )for fre-
quent used words in your dictionary.

Besides, because the battery doesn’t last long, so I have to
keep charging it again and again.

On the whole, I am not satisfying with your dictionary. I
would like to either change an electronic dictionary for another
one that works well or give us a full refund GR4=3%). I’ m looking
forward your reply as soon as possible.
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(1) However, some problems have appeared and I’m writing
to complain about them.

(2) Besides, the battery doesn’t last long, so I have to keep
charging it again and again.

(3) I’m looking forward to your reply as soon as possible.
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